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UPGRADE TODAY!  
Version DX20 software is available on the FTP server. This software 
will allow your machines to perform better than ever! Please contact 
Ron Leidholt with any questions at Ron.leidholt@state.sd.us. 

              Click here for FTP Site Download Instructions 

Benefits of DX20 Software  
Many of the fixes highlighted below should keep GMs from going down and 
reduce the number of NRTs. 

1) Cleaned up some communications problems in the verification 
process. 

2) Added some error handling code to handle lost packet errors from D 
Protocol VLTs. 

3) Enhanced SAS serial # verification process. 
4) Fixed a USB Modem drop problem. 
5) Fixed suspension of VLT for bad voucher serial #  
6) Added code to handle dropped master reset date during board 

change process. 
7) Fixed a DX/VLT sound disable problem. 

 
 

  Software Testing Update 

 Grand Vision and Harms Vending are  
 currently in Beta test out in the field. 

 IGT has software testing in the lab.  
 
 

 
Place Your Order Before They’re All Gone! 
Planning a promotion or prize giveaways for your customers? Looking to 
generally market your establishment on a consistent basis? The Lottery can 
help with a variety of items available at no charge. Can koozies are available in 
limited supplies for use as promotional giveaways. Bar coasters are now 
available to consistently promote the availability of video lottery machines in 
your business. While our t-shirt inventory is currently depleted, another 
supply has been ordered. Once they arrive, waiting orders will be filled before 
new t-shirt orders will be accepted. 
 

To order these items, click here to download the electronic fill-in-able order 
form (a copy is also attached for your convenience). Fill in the appropriate 
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The following licensed 
manufacturers have approved 
hardware and software in the 
market 

 IGT 
 Spielo 
 Grand Vision Gaming 
 Scientific Games 

International 
 Techlink Entertainment 
 Harms Vending Inc. New!  
 

VLC, Fortunet/Summit, and MTD 
also have equipment in the field. 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

Click the coaster image above 
 to view more product  

photos on the order form. 
 

 

http://lottery.sd.gov/retailer/documents/SDLotteryFTPSiteDownloadInstructions.pdf
mailto:Ron.leidholt@state.sd.us
http://lottery.sd.gov/retailer/documents/orderformfillinable072814.pdf
http://lottery.sd.gov/
http://lottery.sd.gov/retailer/documents/orderformfillinable072814.pdf


information, save the completed form to your computer and email it to 
kelly.thompson@state.sd.us. You may also print the form and mail it to South 
Dakota Lottery, Attn: Director of Advertising, P.O. Box 7107, Pierre, SD 57501. 
Orders will be filled on a first-come, first-served basis while supplies last. 
Casinos wanting to print their own items using the official video lottery logo 
should contact Kelly Thompson, Director of Advertising and Public Relations, 
at kelly.thompson@state.sd.us to receive a high-resolution copy of the logo 
and instructions for its use. 

 

Other Information 

Stats from the Field 

As of August 1, 2014, 683 MCD’s have been installed and 1,956 line game 
machines are in operation statewide.   
 
Newsletter Archives –For past newsletter issues, email 

Mackenzie.osadchuk@state.sd.us  

 

 

 
 
 

Quick Links 

lottery.sd.gov  

Video Lottery  

Retailer/License Info  

Where Does the Money Go?  

 

  

Stay Connected 
 

         

 
August 1, 2014  

 

South Dakota Lottery, P.O. Box 7107, Pierre, SD   |  605.773.5770  |   lottery@state.sd.us 

Have topics you'd like to see  covered in "Video Lottery News"? Contact Deb Reese, Director of Video Lottery 
Operations, at deb.reese@state.sd.us. Thank you! 
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